
STRENGTHEN YOUR STACK WITH EMAIL SECURITY
Today’s zero-day threats, polymorphic malware and weaponized attachments demand a sophisticated multi-layered approach 
to keep businesses safe. VIPRE Email Security and suite of add-on solutions, delivered from the convenience of cloud-based 
architecture, is the secure choice for today’s pervasive email threats.

Designed and engineered for ConnectWise® MSPs, VIPRE Email Security and Manage® integration eliminates the traditional 
pain points of managed email security suites. This integration makes on-boarding, company mapping and billing easy for MSPs to 
efficiently sell and manage multiple billable email services.

Products supported in this integration:
VIPRE’s Manage integration supports the core VIPRE Email Security solution as well as four add-on solutions from a single 
management console.

VIPRE EMAIL
Manage Integration 

VIPRE Email Security
Delivers unparalleled protection from advanced email threats 
and accidental or malicious data leakage.

  Platform independence plus support for any email 
client or server (Microsoft Outlook, Lotus Notes, Office 
365 and Google Apps).

  Always-on email continuity, so users can still access 
emails from a web browser on any device even when 
the email server, like Office 365, is unavailable.

  All inbound messages are scanned for viruses, malware 
and other suspicious content. Outbound filtering can be 
enabled for an additional layer of protection. VIPRE SLA 
guarantees 100% virus protection and at least 99.9% 
spam prevention, with less than 0.01% false positives.

Attachment Sandboxing
Provides an additional layer of security against potentially 
malicious attachments. Files are analyzed within a protected 
sandbox using machine learning to detect previously-
unknown malicious content.

  Isolated sandbox allows VIPRE’s Behavioral 
Determination Engine (BDE) to observe actual suspect 
activity of attachment samples, including remote 
downloads of additional malicious content.

  The BDE leverages a machine learning model trained 
on millions of malware samples to detect zero-day, 
polymorphic, and advanced persistent threats with high 
accuracy.

Phishing Protection
Automatic bad URL detection and blocking defend against 
links becoming weaponized after they pass through spam and 
virus filters.

  Replaces URLs within email messages to enable click-
time re-scanning of potentially malicious content.

  Provides additional visibility and training to users that 
click on weaponized links.

Archiving
Fast and easy archiving with custom management rules.

  All email content is securely stored, fully indexed, and 
easily searchable.

  Supports disaster recovery and legal discovery 
requirements while conforming to privacy rules.

Encryption
Data compliance plus convenience for strict email 
confidentiality and security.

  Securely deliver sensitive information to only the 
intended recipients through a branded, encrypted email 
portal.

  Simple, transparent usage with no special requirements 
imposed on the recipient.
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VIPRE Manage Integration

VIPRE’s email integration delivers:
  Account Mapping 

The Customer List section of VIPRE Email Security displays vital statistics regarding each individual sub-customer attached 
to the account. The Manage Mappings column displays the unique agreement that are assigned to each customer (when 
applicable). By clicking on an agreement, the agreement section of the integration reveals which add-ons are mapped to 
this agreement. Conveniently map companies to agreements for easy on-boarding.

  Easily Manage Add-ons  
Create and update email add-on solutions directly from the VIPRE Email Security integration.

  Automated Billing  
Automatically sync usage data and reconcile email additions nightly to provide up-to-date automated billing.

About VIPRE
VIPRE is a leading provider of security solutions purpose-built to protect people and businesses from costly and malicious threats. 
Our award-winning portfolio includes comprehensive endpoint and email security, plus threat intelligence for real-time malware 
analysis. VIPRE® is a brand of the j2 Cloud Services division of j2 Global, Inc. 
www.VIPRE.com

For More Information
Contact your ConnectWise® Account Manager.
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